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Sinhgad Technical Education Society’s 

SINHGAD INSTITUTE OF MANAGEMENT 
(Affiliated to Savitribai Phule Pune University, Approved by AICTE  

& Accredited by NAAC) 
S. No. 44/1, Vadgaon (Bk.), Off Sinhgad Road, Pune 411 041 

Telefax: (020) 24356592 E-mail: director_siom@sinhgad.edu Website: www.sinhgad.edu 

Grievance Redressal Committee (GRC) - Academic Year 2022-23 

Sr. No. Name of the Members Designation 

1 Dr. Daniel Penkar Chairperson 

2 Dr. Sagar Pawar Coordinator 

3 Dr. Ankush Kudale Coordinator 

4 Dr. Shriram Dawkhar Faculty Representative 

5 Prof. Balchndra Doddi Faculty Representative 

6 Prof. Deepali Sonawane Faculty Representative 

7 Prof. Kumudini Manwar Faculty Representative 

8 Mr. Jain Rhythm Student Representative-MCA 

9 Mr. Nikhil Umakant Nirne  Student Representative-MBA 

10 Ms. Viraktamath Ashlesha Student Representative-MCA 

11 Ms. Mrunal Kailas Patil Student Representative-MBA 

12 Mrs. Rupali Warokar Registrar & Admin Representative 

 

Functions: 

1. The GRC is indented to find solutions for problems like complaints regarding class 

room teaching – class room management, completion of syllabus, teaching methods 

etc, when they arise. The grievance redressal cell held meetings periodically and takes 

steps to redress the grievance.  

2.  The Grievance Committee's primary purpose is to review a complaint that has not been 

resolved at the staff or administrative levels and to provide mediation when appropriate. 

3. It is to deal with the complex situations in a tactful manner to lessen the condition felt 

to be oppressive or dissatisfied. Encouraging the Students to express their grievances / 

problems freely and frankly, without any fear of being victimized. 

4. No grievance procedure can work satisfactorily unless there are definite provisions, 

consistently adhered to determining what is to be done, when and by whom. Every 

employee should know to whom grievances are to be filed and in what form written or 

oral. The grievance procedure should be simple. 

 

 

 

                                                                                            
  Dr. Daniel Penkar 

Director, SIOM 



 
 

Sinhgad Technical Education Society’s 

SINHGAD INSTITUTE OF MANAGEMENT 
(Affiliated to Savitribai Phule Pune University, Approved by AICTE  

& Accredited by NAAC) 
S. No. 44/1, Vadgaon (Bk.), Off Sinhgad Road, Pune 411 041 

Telefax: (020) 24356592 E-mail: director_siom@sinhgad.edu Website: www.sinhgad.edu 

 

Grievance Redressal Committee (GRC) - Academic Year 2021-22 

Sr. No. Name of the Members Designation 

1 Dr. Daniel Penkar Chairperson 

2 Dr. Sameeta Mahapatra Coordinator 

3 Dr. Ankush Kudale Coordinator 

4 Dr. Shriram Dawkhar Faculty Representative 

5 Prof. Balchndra Doddi Faculty Representative 

6 Prof. Amol Khandagale Faculty Representative 

7 Prof. Kumudini Manwar Faculty Representative 

8 Mr. Vishal Chothe Student Representative-MCA 

9 Ms. Isha Mullay   Student Representative-MBA 

10 Ms. Akanksha Amrutkar Student Representative-MCA 

11 Ms. Sonal Agarwal Student Representative-MBA 

12 Mrs. Rupali Warokar Registrar & Admin Representative 

 

Functions: 

1. The GRC is indented to find solutions for problems like complaints regarding class 

room teaching – class room management, completion of syllabus, teaching methods 

etc, when they arise. The grievance redressal cell held meetings periodically and takes 

steps to redress the grievance.  

2.  The Grievance Committee's primary purpose is to review a complaint that has not been 

resolved at the staff or administrative levels and to provide mediation when appropriate. 

3. It is to deal with the complex situations in a tactful manner to lessen the condition felt 

to be oppressive or dissatisfied. Encouraging the Students to express their grievances / 

problems freely and frankly, without any fear of being victimized. 

4. No grievance procedure can work satisfactorily unless there are definite provisions, 

consistently adhered to determining what is to be done, when and by whom. Every 

employee should know to whom grievances are to be filed and in what form written or 

oral. The grievance procedure should be simple. 

 

                                                                                            
  Dr. Daniel Penkar 

Director, SIOM 

 



 
 

Sinhgad Technical Education Society’s 

SINHGAD INSTITUTE OF MANAGEMENT 
(Affiliated to Savitribai Phule Pune University, Approved by AICTE  

& Accredited by NAAC) 
S. No. 44/1, Vadgaon (Bk.), Off Sinhgad Road, Pune 411 041 

Telefax: (020) 24356592 E-mail: director_siom@sinhgad.edu Website: www.sinhgad.edu 

 

Grievance Redressal Committee (GRC) - Academic Year 2020-21 

Sr. No. Name of the Members Designation 

1 Dr. Daniel Penkar Chairperson 

2 Dr. Sameeta Mahapatra Coordinator 

3 Dr. Sunil Khilari Coordinator 

4 Dr. Manisha Kumbhar Faculty Representative 

5 Prof. Santosh Deshmukh Faculty Representative 

6 Prof. Amol Khandagale Faculty Representative 

7 Prof. Kumudini Manwar Faculty Representative 

8 Mr. Vishal Chothe Student Representative-MCA 

9 Ms. Isha Mullay   Student Representative-MBA 

10 Ms. Akanksha Amrutkar Student Representative-MCA 

11 Ms. Sonal Agarwal Student Representative-MBA 

12 Mrs. Rupali Warokar Registrar & Admin Representative 

 

Functions: 

1. The GRC is indented to find solutions for problems like complaints regarding class 

room teaching – class room management, completion of syllabus, teaching methods 

etc, when they arise. The grievance redressal cell held meetings periodically and takes 

steps to redress the grievance.  

2.  The Grievance Committee's primary purpose is to review a complaint that has not been 

resolved at the staff or administrative levels and to provide mediation when appropriate. 

3. It is to deal with the complex situations in a tactful manner to lessen the condition felt 

to be oppressive or dissatisfied. Encouraging the Students to express their grievances / 

problems freely and frankly, without any fear of being victimized. 

4. No grievance procedure can work satisfactorily unless there are definite provisions, 

consistently adhered to determining what is to be done, when and by whom. Every 

employee should know to whom grievances are to be filed and in what form written or 

oral. The grievance procedure should be simple. 

 

                                                                                           
  Dr. Daniel Penkar 

Director, SIOM 

 



 
 

Sinhgad Technical Education Society’s 

SINHGAD INSTITUTE OF MANAGEMENT 
(Affiliated to Savitribai Phule Pune University, Approved by AICTE  

& Accredited by NAAC) 
S. No. 44/1, Vadgaon (Bk.), Off Sinhgad Road, Pune 411 041 

Telefax: (020) 24356592 E-mail: director_siom@sinhgad.edu Website: www.sinhgad.edu 

Grievance Redressal Committee (GRC) - Academic Year 2019-20 

Sr. No. Name of the Members Designation 

1 Dr. Daniel Penkar Chairperson 

2 Dr. Manoj Kulkarni Coordinator-MBA 

3 Dr. Manisha Kumbhar Coordinator-MCA 

4 Prof. Santosh Deshmukh Faculty Representative 

5 Prof. Amol Khandagale Faculty Representative 

6 Prof. Varada Inamdar Faculty Representative 

7 Mr. Ajinkya Bhagat Student Representative-MCA 

8 Shrieem Agarwal Student Representative-MBA 

9 Ms. Yasha Gadodiya Student Representative-MCA 

10 Ashutosh Bhagadkar Student Representative-MBA 

11 Mrs. RupaliWarokar Registrar & Admin Representative 

 

Functions: 

1. The GRC is indented to find solutions for problems like complaints regarding class 

room teaching – class room management, completion of syllabus, teaching methods 

etc, when they arise. The grievance redressal cell held meetings periodically and takes 

steps to redress the grievance.  

2.  The Grievance Committee's primary purpose is to review a complaint that has not been 

resolved at the staff or administrative levels and to provide mediation when appropriate. 

3. It is to deal with the complex situations in a tactful manner to lessen the condition felt 

to be oppressive or dissatisfied. Encouraging the Students to express their grievances / 

problems freely and frankly, without any fear of being victimized. 

4. No grievance procedure can work satisfactorily unless there are definite provisions, 

consistently adhered to determining what is to be done, when and by whom. Every 

employee should know to whom grievances are to be filed and in what form written or 

oral. The grievance procedure should be simple. 

 

                                                                                          
  Dr. Daniel Penkar 

Director, SIOM 

 

 



 
 

Sinhgad Technical Education Society’s 

SINHGAD INSTITUTE OF MANAGEMENT 
(Affiliated to Savitribai Phule Pune University, Approved by AICTE  

& Accredited by NAAC) 
S. No. 44/1, Vadgaon (Bk.), Off Sinhgad Road, Pune 411 041 

Telefax: (020) 24356592 E-mail: director_siom@sinhgad.edu Website: www.sinhgad.edu 

 

 

Grievance Redressal Committee (GRC) - Academic Year 2018-19 

Sr. No. Name of the Members Designation 

1 Dr. Parag Kalkar Chairman& Director 

2 Prof. Jyothi Pawar Coordinator 

3 Prof. UmeshGramopadhyay Faculty Representative 

4 Prof. Asmita Hendre Faculty Representative 

5 Prof. Varada Inamdar Faculty Representative 

6 Ms. Apali Aparajeeta Student Representative 

7 Mr. Sanket Shende Student Representative 

8 Mrs. Rupali Warokar Registrar & Admin Representative 

 

Functions: 

1. The GRC is indented to find solutions for problems like complaints regarding class 

room teaching – class room management, completion of syllabus, teaching methods 

etc, when they arise. The grievance redressal cell held meetings periodically and takes 

steps to redress the grievance.  

2.  The Grievance Committee's primary purpose is to review a complaint that has not been 

resolved at the staff or administrative levels and to provide mediation when appropriate. 

3. It is to deal with the complex situations in a tactful manner to lessen the condition felt 

to be oppressive or dissatisfied. Encouraging the Students to express their grievances / 

problems freely and frankly, without any fear of being victimized. 

4. No grievance procedure can work satisfactorily unless there are definite provisions, 

consistently adhered to determining what is to be done, when and by whom. Every 

employee should know to whom grievances are to be filed and in what form written or 

oral. The grievance procedure should be simple. 

 

                                                                                            

                                                                                       
Dr. Parag Kalkar 

Director, SIOM 

 

 

 


